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Franciscan Ministries 
Takes Precautionary 
Measures in Response  
to COVID-19

The health of our 
employees, residents 
and their families is our 
number one priority at 
Franciscan Ministries. 
As the COVID-19 
becomes more 
widespread, we 
acknowledge the 
importance in addressing 
concerns and questions 
as well as communicate 
actions that our 
organization is actively 
taking. For current 
information visit 
franciscanministries.org/
coronavirus-response

Effective Friday, 11/20/2020, for residents who reside on any of  
our Illinois Franciscan campuses.

To Our Franciscan Residents and Family Members:

Unfortunately, with a new wave of COVID-19 cases surging across the  
country and particularly the State of Illinois, Governor J. B. Pritzker, through 
the Public Health Emergency Operations Center, has announced the 
State of Illinois will be transitioning into Tier 3 mitigations beginning Friday, 
11/20/2020. This order provides mandatory restrictions on all businesses  
and licensed healthcare facilities such as assisted living and nursing homes. 
We are saddened, particularly with the holidays upon us, to be going  
backward with further restrictions.   

What do these mandatory restrictions mean for our senior living campuses? 

 1.  For assisted living and skilled care, no indoor or outdoor visitations are  
permitted. Indoor visitations have already been restricted, based on  
previous orders. 

 2.  For independent living, indoor visitations are allowed per the current  
practice at each campus.

 3. All campus salon services will be temporarily closed.

 4. All campus dining rooms will be temporarily closed. 

 5.  All in-person group programs, services, and activities will be  
temporarily suspended. The in-house TV channel, which televises 
programming, will continue for Life Enrichment. Although Mass will be 
televised, in-person attendance will be prohibited. 

Finally, we understand that some families may want to bring their loved one 
to their own home for a brief visit during the holidays. No worries, we are hap-
py to support you here. We just need to work closely together with you to do 
it in a very safe and careful way for everyone involved.

 •  If you do choose to temporarily take your loved one from Assisted Living 
or the Nursing Home out of the community, we encourage you to be 
thoughtful and minimize risks by social distancing, wearing masks and 
avoiding large crowds.

 •  Upon return, residents will need to remain in their apartments or  
rooms during a 14-day quarantine period to ensure the safety of  
other residents.

We are very hopeful that the Governor’s office will review this mandate every 
two weeks and provide guidance to providers to ease these restrictions as 
quickly as possible. For day-to-day procedures on each campus, all changes 
will be communicated by the Executive Director of the campus.

Here’s the silver lining for our all of our residents – rest assured we plan on 
having fun and safe celebrations at each of our communities throughout the 
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holiday season. This includes special meals, activities, and virtual entertainment to help make these  
celebrations extra special. We will continue to offer one-on-one life-enriching activities to residents; we  
will work hard to ensure that the dining experience, while in the resident’s room or apartment, is the best 
that it can be. Additionally we will have numerous opportunities for family members to communicate with 
residents via multiple modes of electronic devices; and most importantly, we will continue to love and  
care for your family member in a way that helps them navigate this very challenging time of isolation.

Please consider ramping up the virtual visits with your loved one throughout the holiday season. 
These virtual visits are meaningful interactions for families and are always the safest way to connect  
and interact. Those visits have helped keep spirits high throughout the pandemic. We are happy to  
continue coordinating pre-set times for virtual visits that fit your schedule and needs throughout the  
holiday season.

This is such a difficult time for all of us. Please know that we have a dedicated and caring staff in all of  
our communities who are committed to supporting each resident and their loved ones, as we move 
through these temporary changes.

Sincerely,

Judy Amiano, 
President and CEO


