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To Our Village of Victory Lakes Associates:

We are very excited to begin the slow process of reopening the communities, this week, on a 
limited basis. I want to personally to thank each and every one of you for your dedication as we 
navigate this “new norm” to ensure the safety of our residents. Throughout this crisis we have 
kept you informed, as quickly as possible, with every confirmed COVID-19 case that has been 
diagnosed. Last Monday, as part of the new stateside widespread testing for Covid-19 in senior 
living communities, there were 330 screening tests completed of both residents and staff.   As 
of today, the tests have produced only one positive result for the virus!

Confirmed Resident Case:
This resident was admitted to the Skilled Nursing Unit for long term care on 9/01/2019. 
Although the resident was asymptomatic (showing no symptoms), this resident was part of 
the mandatory widespread testing that was conducted on 6/08/2020. On 6/11/2020 results 
yielded a positive result for the virus and they have been placed in isolation. This resident 
remains asymptomatic.

Containment Procedures:
Residents continue to be monitored closely for the earliest signs or symptoms of COVID-19. If 
any signs or symptoms develop, a resident is immediately isolated. Associates continue to be 
screened daily when they report for work; if any screening element is noted to be abnormal, the 
associate is sent home. 

Precautionary Measures: 
Victory Lakes continues to restrict visitors and monitors those associates and residents, 
following CDC-regulated standards for infection control and to prevent any spread of the virus. 
The staff continues to maintain proper PPE recommendations and protocol, as defined by the 
local and state health departments and the CDC.

At this time, the most important action we can take is to monitor everyone and treat for 
symptoms. Additionally, ALL of the infection prevention measures mentioned in previous 
memos remains in place. 

We continue to honor our pledge of transparency as we share all of the information that we 
have on a daily basis with you so that you are assured of every step that is being taken to 
prevent another case of the virus. Should you have any questions, please reach out to: Cal 
Isaacson (847-767-0378) or Kaycie Bardell RN (641-330-1486), or any member of the Franciscan 
Ministries home office. We are all in this together. 

Thank you,

Judy Amiano      Cal Isaacson 
President and CEO     Executive Director
        Village at Victory Lakes
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