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June 19, 2020

To the Residents and Family Members of our Franciscan Communities: 

We are very excited to announce that IDPH (Illinois Department of Public Health)  
has now approved outdoor visits to our assisted living and skilled nursing residents! 

We certainly recognize the psychological, mental and physical toll this period of social 
isolation has taken on all of our residents, family members and associates, and we have truly 
appreciated your patience through this very trying time of uncertainty. It’s hard to believe that 
it has been three months since all of our lives were turned upside down by this pandemic. 
Although there were a number of Federal, State and local restrictions that were required 
throughout this time, they were all very necessary to provide the highest level of safety for 
all the residents of our communities. We are very happy to be emerging from this and will do 
everything within our power to ensure the safest methods for re-introduction of visiting to the 
assisted living and skilled nursing residents of our various campuses.

As I have mentioned in previous communications, we have a team of clinical staff members 
who are dedicated to understanding all the new regulatory requirements to ensure compliance 
relative to the reopening requirements for our assisted living, memory support and skilled 
nursing residents. These new guidelines only allow for outdoor visits at this time. For those 
residents that may not be able to go outside due to their current health conditions, we will 
continue to arrange for FaceTime, Skype, window visits, etc. Please contact any member  
of the team if you need help with connecting with your loved one. 

Please know that, due to the unique physical layout at each community, each Executive 
Director will be sending out a memo on 06/19/2020 that goes over the reopening expansion 
plan for assisted living and skilled nursing at each campus. Our overall plan for the newly 
announced expansion has two key areas: 

 1.  Visitation Guide and Guidelines: each Franciscan Community will have a guide for 
visitation that you will receive from the Executive Director of the campus. Since each 
campus has a slightly different configuration, campuses will have dedicated outside 
spaces for family visits. 

 2.  The Franciscan Ministries’ Infection Prevention & Control (“IPC”) program: the 
Franciscan Ministries’ (ICP) program will be extended to designated outdoor visitation 
areas and will identify protocols for social distancing, Personal Protective Equipment (PPE) 
and disinfectant requirements for associates, residents and visitors in accordance with  
the guidelines provided by state, local, CDC and CMS authorities. All visitors will be 
required to wear masks, maintain social distancing and remain in designated areas  
only during their visit. Please be assured that we will sanitize the area between family 
visits. Scheduling of the visits and specific guidelines will be shared with you by the 
Executive Director of the campus. 

Continued 



We know it’s been difficult these past few months and we know how much our residents  
and family members miss each other. It’s our intention to make this process as quick, safe  
and smooth as possible. You all have been incredibly patient with us during this time, and  
we ask for your grace as we embark on this next step towards reclaiming our normal lives. 
Please know that every decision we make will be based on the safety of the residents  
of our communities. 

Please continue to watch your email for more information regarding the reopening of  
assisted living, memory support and skilled nursing in our communities to help you  
reconnect with your loved one (s). Once again, thank you for your continued support,  
words of encouragement and prayers throughout this crisis. We can’t wait to welcome  
more family members back to our campuses!

Sincerely,

Judy Amiano
President & CEO


