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To Our Addolorata Villa Residents and Family Members:

Unfortunately, today was yet another challenging day at Addolorata Villa, in our ongoing battle 
against the COVID-19 virus. Today we had one additional resident and two associates test positive 
for the virus. This brings the number of positive resident cases to thirteen. As I have mentioned, 
I continue to be inspired by all the notes of encouragement, the prayers and importantly, family 
members using their connections to assist in our quest for testing supplies. Our dedicated and 
wonderful associates are working under very difficult circumstances, at risk for their own health  
and the outpouring of prayers and support has been one thing that keeps them motivated  
during this crazy time. 

We continue to work tirelessly to obtain testing supplies. It continues to be our intention to have 
everyone tested as quickly as we can secure the supplies needed for testing. Unfortunately, we  
were not able to secure any testing supplies today. On a potential bright spot, we were in contact  
with Quest Labs and our “application” has now been loaded in their system and we have been 
approved for 450 test kits. That is the welcome news, of course.  However, they will not commit to 
when we will receive the supplies. So we wait.  

Additionally, we continue to be in daily contact with the Cook County Health Department and the 
IDPH and we are following any additional guidance that is offered regarding the situation. At this  
time, the recommendation is to continue everything we are already doing. 

	 Confirmed	Cases	Today:

  Resident Case: 
  This resident is a long term resident of Ancora Memory Support Unit. On 5/05/2020 they started 

exhibiting symptoms including a cough, remained at their baseline respiratory status as they were 
already on inhalers for a preexisting condition. They were sent out to the hospital on 5/06/2020 
exhibiting elevated temperature. At that time a Rapid Test for COVID we administered in the 
Emergency department with the test yielding a positive result.  The resident will be returning to 
Addolorata Villa and remain isolated, as they have no symptoms that warrant a hospital stay  
at this time.

 Associate Case #1: 
  This associate, an Administrative Assistant in our skilled nursing, began exhibiting symptoms on 

5/01/2020. They visited their primary care physician and, at that time, were given antibiotics for a 
sinus infection. On 5/04/2020 they started exhibiting additional symptoms of a dry cough and a 
headache. On 5/04/2020, they were tested and on 5/6/2020 the test results yielded a positive 
result for COVID-19.It is important to note that this individual’s last day working was 4/27/20.

 Associate Case #2:
  This associate, a housekeeping and laundry associate, last worked on 5/01/2020. They began 

exhibiting symptoms on 5/03/2020 and, at that time, were encouraged by management to 
receive a COVID-19 test. The associate was tested on 5/03/2020 and on 5/6/2020 yielded a 
positive result for the virus.

Continued 



	 	Important	to	note:	We	have	FULL	PPE	for	all	staff	in	both	the	first	and	second	floor	
skilled	nursing	area,	meaning	masks,	face	shields,	gowns	and	gloves	for	all	staff	on	
the	unit.	The	residents	on	sheltered	care	are	in	isolation	with	staff	using	appropriate	
PPE for the situation. The most important aspect is to monitor everyone and treat 
for symptoms. Additionally, ALL of the infection prevention measures mentioned in 
previous memos remains in place. 

	 	Containment	Procedures:

  Residents continue to be monitored closely for the earliest signs or symptoms of 
COVID-19. If any signs or symptoms develop, a resident is immediately isolated. 
Associates continue to be screened daily when they report for work; if any screening 
element is noted to be abnormal, the associate is sent home. 

	 	Precautionary	Measures:	

  Our Infection Preventionist, along with our Head of Clinical and Infectious Disease 
Control are widening the visitor screening procedures, adding additional screening 
items	to	the	list	of	current	symptoms	that	we	have	been	screening	for.	The skilled 
nursing unit has limited access to only staff assigned to that unit with no visitors allowed. 
Addolorata Villa continues to restrict visitors and monitors those associates and residents, 
following CDC-regulated standards for infection control and to prevent any spread of 
the virus. The staff continues to maintain proper PPE recommendations and protocol, as 
defined by the local and state health departments and the CDC.

We understand that this is a time of anxiety and unknowns for the safety of you or your 
loved ones. 100% of our efforts are dedicated towards the safety of your loved ones. Should 
you have any questions, please visit our Addolorata Villa Facebook page or the Franciscan 
Ministry COVID-19	Web	Page	-	www.franciscanministries.org/coronavirus-response/ for 
daily updates and information. For additional information, please visit the CDC’s coronavirus 
disease information page.

The safety of our residents and associates continues to be our most important concern.
Sincerely,

Judy Amiano      
President and CEO     
        


